Dbjective

otivated individual seeking a position in a challenging environment. Over 2 years’
erience in successfully providing customer service and retail merchandising support
arious companies in Pakistan. Proficient in a range of computer applications
ncluding Microsoft Office. Well-developed communication and customer service skills.

Experience
Head Chef (AMF Comfort food LL.C) Dubai, 2022 to 17" Aug 2025

e Brazilian and Arabic (Snack Food) Handler
e Arrange all the Delivery & Supervise all the Labor and activities

Retail Merchandiser (Carrefour) Lahore, Pakistan 28 Aug 2020- 12 Nov 2021
e  Maintains store shelves by inspecting corporate product displays, removing
damaged or out-of-date products, tidying store shelves, and ensuring that
products are displayed optimally.

Aternational city . . . :
’ e  Provides point-of-purchase and shelf management services to increase store

Dubai, UAE
sales.
e Reviewing priorities with supervisor and discussing specific instructions,
PHONE product promotions, new items, and pricing changes, determines call schedule.
Q +971-551351649 Computer (.)perator (Stylg Textile) Lghore, Pakistan Nov 2019-Aug 2020
e Maintained operations by keeping an eye on error and stoppage messages,

observing peripheral equipment, and adjusting as needed.
EMAIL e Handled inbound phone calls, emails, and voice mail from internal clients

@ Tmaqbool81@gmail.co (inside the IT department) who had computer-related issues.

-'m Salesman (Bismillah Mart) Lahore, Pakistan Jan 2018- July 2019
. e Served customers by selling products and meeting customer needs.
Personal Information e Serviced existing accounts, obtained orders, and established new accounts by
Nationality: Pakistan planning and organizing daily work schedule to call on existing or potential
Visa status: sales outlets and other trade factors.
Employment visa Education
Passport details: Available Post Graduate college, Khanewal, Pakistan
upon request 2017
ICS (Intermediate in Computer Science)
Certificates e Computer Science

e Health & food Safety Dubai *  Mathematics

e Person in Charge (PIC) Dubai *  Economics

e lelts

Government College Khanewal, Pakistan
2012, Matriculation
Skills

Budget Management
Excellent listener
Friendly, courteous, and service
Poised under pressure

Staff Training & Coaching
Recruiting and Hiring Talent
Quality Assurance

Solid written and verbal comm
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